
Our Impact 2019/2020

 We are proud to be part of and work with the following organisations:



Despite the challenges presented by the COVID-19 pandemic and subsequent lockdown in March 2020, 
StartUp Croydon have continued to provide support to the local Croydon community, businesses and 
social enterprises.

2019/20 Impact Report
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New Offerings

Our Activities

Training and Advice Services

Of these participants:

Consistent with previous 
years, the majority of 
participants attending 
the courses were 
between the ages of:

25-39 + 40-59
(41% and 44% respectively)

This year saw the introduction of 
additional training and support to the 
charity’s clients which included:

-  The successful introduction and 
completion of a new pilot incubator 
style programme – Building Business 
Horizons in May-October 2019 and 
subsequent second cohort that 
commenced in February 2020

-  An Introduction to Social Enterprise 
three day course as part of the Building 
Business Horizon’s programme 

-  Delivery of  healthy food business 
startup courses as part of Croydon 
Council’s Good Food Retail Plan 
programme which attracted 16 
participants.

In addition, we held: 

10 
half day 
introduction to 
business courses 
attended by  
36 individuals

172 
one to one  
advice sessions 
providing hour  
long sessions  
to individuals

3 day new  
business courses participants 
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Building Business Horizons Pilot

The Building Business Horizons (BBH) programme 
was designed to support alumni from the three-day 
StartUp Croydon and SEEK programmes to further 
develop the core skills, competencies and confidence 
in order to start their business or accelerate their 
current business’ growth. 

The aim of the programme was to equip 
entrepreneurs and start-ups who wished to become 
self-sustaining with the knowledge, tools and know 
how alongside a support network for new businesses 
and social enterprises in Croydon. 

For more information, please contact 0203 747 4747 or email info@startupcroydon.co.uk  www.startupcroydon.co.uk

We delivered:

In addition to workshop delivery from the BBH organisers, workshops and masterclasses were created and 
delivered by external subject specialists who added additional breadth and depth of experience.

The pilot programme provided support to 12 participants and 11 completed the formal delivery of the programme.  

Post-delivery evaluation took place at regular three-monthly intervals to monitor the impact of the programme 
and as of January 2020, 9 of the 12 participants had started trading and demonstrated increased entrepreneurial 
skills and results:

“I have diversified and increased my 
product range, following advice and 
support ….. I’ve also really learnt the 
importance of good communication 
with my customers. Overall, I’ve 
learnt a huge amount I can apply to 
all aspects of my business and I’m 
not going to give up, no matter what 
happens.”

“Yes, sales have improved and I’m 
constantly trying to look at new ways 
to generate business, as a consultancy 
company - BBH has helped me to think 
much more creatively.” 

“Yes - I’ve seen growth in the way I 
am able to weigh up my costs and 
price my services appropriately. I’m 
also much more aware of the T&Cs of 
contracts and always ensure I properly 
negotiate my travel costs, I really 
stand my ground when it comes to 
pricing my services and I didn’t do this 
previously.”

StartUp Croydon Client Earns  
Global Recognition
We are proud to announce that one of our Building Business 
Horizons participants, Carol Hay of McKenzie Gayle Limited, has been 
recognised as a role model for black women in the UK travel industry 
by WTM Global Hub.

Following a successful track record 
in leading the Caribbean Tourism 
Organisation UK office for over 10 years 
as well as developing and leading diverse 
multicultural teams, Carol has been 
recognised as a highly respected thought 
leader and tourism strategist in the 
International Travel and Tourism Industry 
alongside 14 other industry leaders from 
black and ethnic minority heritages.

Before commencing her business, Carol attended our three day new 
business course and is currently taking part in our Building Business 
Horizons programme and we look forward to assisting her and our 
other participants further. Congratulations Carol!



Weatherill House Business 
Centre, New South 
Quarter, 23 Whitestone 
Way, Croydon, CR0 4WF

For more information contact us:
Telephone: 020 3747 4747  
Email: info@startupcroydon.co.uk   
Web: www.startupcroydon.co.uk

Local Community & Business Outreach

StartUp Croydon were 
awarded the inaugural 
Enterprise Impact Award 
2019 at the NEN Conference 
on 22 November 2019.

Awards

We have continued our outreach work to support local businesses and the local community and we continue to  
be members of the National Enterprise Network and the pan-London consortium of enterprise agencies -  
Business for London.  

IN ADDITION, WE:

-  Continued to be a valuable member of the Croydon 
Business Network and attended meetings to inform 
and collaborate on business support in Croydon with 
Croydon Council’s Economic Development Team and 
other local business support providers

-  Highlighted and showcased our licensees and also 
small businesses in Croydon through articles on our 
website

-  Supported NatWest and other bank related initiatives 
including their Women In Business initiative

-  Ran five pop-up information events at NatWest, 
Barclays and HSBC Croydon branches to meet potential 
and existing business owners and local community

-  Held the BBH Open Day on 25 June 2019

- Had a stand at Croydon Pride on 13 July 2019

-  Hosted the Croydon Chamber of Commerce Grapevine 
networking event in August 2019

- Had a stand at Business Live Expo on 16 October 2019

-  Supported licensees in hosting the MacMillan Cancer 
Coffee morning helping them to raise £386

-  Hosted a workshop for supporting entrepreneurs and 
business owners with dyslexia (29 October 2019)

-  Raised awareness of local, national and international 
initiatives including Croydon Works, Coast to Capital 
and London Growth Hub initiatives and International 
Women’s Day events

-  Raised awareness of well-being initiatives

-  Assisted the NHS by supporting them with an Ad 
in their SMILE publication that is circulated across 
the borough in hospital waiting rooms and doctor’s 
surgeries

-  Supported one of our tenants, Torchlight Ministries, 
with their business open day by taking a stall at their 
event

-  As a member of Good Employers Croydon accreditation 
scheme, we supported the Croydon business 
community by paying fairly, employing locally, buying 
from Croydon suppliers and implementing best practice 
in fairness, equality and sustainability; and 

-  Issued daily COVID-19 business support initiatives in 
April 2020.

StartUp Croydon is an initiative of Croydon Business Venture Ltd. Registered Company no. 1731516 (registered in England and Wales) Registered Charity no. 1145658

The current situation as a result of the COVID-19 pandemic 
and subsequent lockdown measures have been challenging 
with the requirement to close Weatherill House towards the 
end of the year, however, the charity will continue to strive 
to support those businesses, communities and individuals 
affected by the pandemic in whatever way we can.

Challenges and Future Focus

Building Business Horizons Cohort 2 February 2020

Following successful start at the end 
of February 2020 with 10 applicants 
being selected, the decision to 
lockdown on 23 March 2020 as a 
result of the COVID-19 pandemic 
forced the modification of the 

programme from full face-to-face 
delivery to a fully virtual environment 
via Zoom. Additional support was 
provided in the form of regular hour-
long 1-1 sessions to check in with 
participants, maintain their 

motivation and ensure that they 
produced a robust business plan to 
pitch at the end of the programme.  
As at 30 April 2020, nine out of the 
ten participants who started the 
programme continued to be supported.


