
2018/19 Impact Report

 We are proud to be part of and work with the following organisations:



StartUp Croydon is a registered charity and the accredited Enterprise Agency for Croydon and has been helping 
people realise their dreams of starting and running their own business since 1983.  

This year has seen the charity continue to help the local community to consider starting and growing their 
own business or social enterprise.  

2018/19 Impact Report

Over the last 12 months, StartUp Croydon has provided

Over the year 141 participants have completed the three day course 

32% of whom were unemployed at the time of attending the course.

11 
of our 3 day new 
business courses

11 
introduction to 
business workshops

167
1-1 advice sessions.

87% 77% 98%
Of participants were more

prepared to start their 
own business

Of participants were more 
confident in starting their 

own business

More committed to 
starting a business

For more information, please contact 0203 747 4747 or email info@startupcroydon.co.uk  www.startupcroydon.co.uk

70%
BAMEWomen Unemployed aged 25-39

49% 32% 38%

48% from Croydon 17% already trading 12% disabled

Our Delegates

Our Business 
Community

95% 
Occupancy 
rate

£75,000 
Rent subsidies to 
start-ups and SMEs

63
mail and messaging  
service clients 



2 24 13 10 5
Local 

roadshows
Attendees Attended 6 day 

introduction to 
social enterprise 

workshops 

Pitched Social 
entrepreneurs 
selected and 

supported

SEEK Social Enterprise

Until its early close in September 2018, we continued to support local unemployed and 

economically inactive individuals to start and run a social enterprise through the ESF 

and Big Lottery Funded SEEK programme.  

For more information, please contact 0203 747 4747 or email info@startupcroydon.co.uk  www.startupcroydon.co.uk

We continued to honour the promised support to the individuals on 
the programme in the form of continued workshops, action learning 
sets, fortnightly 1-1 coaching sessions and start-up funding up to £500 
each.  We also delivered one of the Action Learning Sets at The Clink 
Charity restaurant at HMP High Down to allow participants to learn 
about their work and support the charity through the hiring of their 
meeting room space. 

The SEEK programme has been successful in assisting local aspiring 
social entrepreneurs to further understand and develop their intended 
business models and their intended customers and beneficiaries.  

A Life of 
Choices 
helping families 
deal with the 
consequences of 
violent crime and 
imprisonment

My Life 
Empowered, 
who help young 
disadvantaged people 
through the use of 
drama therapy 
sessions

This year has also seen one of our 
Year 1 SEEK cohort, Time For Autism 

Carers (T4AC) develop and deliver 
workshops for the carers of children 
with autism to enable them to gain 

respite through creative activities. 

SEEK SUCCESSES

We worked with Croydon Council and Croydon Libraries 
to deliver Social Enterprise UK’s Social Saturday event to 
help raise awareness of the borough’s social entrepreneurs.

We have undertaken outreach to local organisations to assist 
their clients to consider self-employment and have been 
liaising with organisations who assist offenders and 
ex-offenders in their rehabilitation. 

 This year Crisis Skylight Croydon made 11 referrals onto 
our three day new business programme. This outreach 
will be a continued focus for the charity next year.

Social Saturday



Weatherill House Business 
Centre, New South 
Quarter, 23 Whitestone 
Way, Croydon, CR0 4WF

For more information contact us:
Telephone: 020 3747 4747  
Email: info@startupcroydon.co.uk   
Web: www.startupcroydon.co.uk

Notable successes...

For a third year in succession StartUp Croydon 

were shortlisted for the Enterprise Organisation of 

the Year award at the National Enterprise Network 

Awards. A highlight for us was appearing on local 

community radio station Ridge Radio and speaking 

about StartUp Croydon with Chantal Baker one of 

the Chartered Tax Advisors at Champ Consultants 

who assists in running the Radio Station.

Local Community & Business Outreach

Without the start-ups and small 
businesses who use our offices and 
meeting rooms, we would not be able 
to achieve this impact as the income 
from these allows us to provide 
our free 1-1 advice sessions and 
subsidised three day training courses. 

Thank you

Once again, we were extremely active throughout the year, assisting the Federation of 
Small Business, Croydon Chamber of Commerce and local businesses Shaking Hands, 
GGT Solutions and Smart Start Coaching by helping to organise and market their 
events.  We also continued with our pop-up hubs/stalls at 

- local banks including NatWest , HSBC, Barclays 
- Croydon Pride Festival
- We Mean Business Expo    
- Enterprise Junction Expo
- Croydon Pop-Up Business School.

We were also able to support Croydon Council with initiatives such as their monthly 
business advice clinics and the BME Celebration of Black History Week as well as 
attending Croydon’s redevelopment and networking platforms as in previous years, 
including the Good Employers Initiative,  Develop Croydon, Croydon Occupiers 
Forum,  and the Small Businesses Commission. 

In total we attended over 100 events and hosted two monthly networking groups: 
Ladies who Latte and Croydon Enterprise Plus, both of whom will continue to operate 
their monthly groups throughout 2019/2020.

Future Horizons
We have worked on developing a new intensive pilot incubator 
programme called Building Business Horizons which will support 
individuals further. Twelve participants have applied and been 
successful in being accepted onto the programme which will be 
launched in May 2019. This will be a full six-month programme 
consisting of six monthly workshops, complemented by monthly 
masterclasses on topics relevant to both commercial businesses and 
social enterprises and delivered by external experts.  

StartUp Croydon is an initiative of Croydon Business Venture Ltd. Registered Company no. 1731516 (registered in England and Wales) Registered Charity no. 1145658


